
NO YES 

Fort Greely COVID-19 (coronavirus) 
Family Member/Retiree/DoD Civilian/Contractor 

Flowchart 

Am I at risk? What steps do I take? 

NO YES 

Have you traveled outside the United States in the past 14 days?   

Have you traveled from, or through, a U.S. city with wide-spread community COVID-19 activity in the past 14 days?  

NO 

Do you have symptoms of  
COVID-19  infection? (fever, dry cough, 

or respiratory distress?) 

YES 
Any contact with a  

confirmed case of COVID-19? 

Family Members/Retirees:  

 From 7:30 a.m. to 12 p.m. and 
1 p.m. to 4 p.m. M-F  call 873-
4975 or the NAL  at 1-800-874-
2273, option 1 to coordinate a 
clinical assessment. 

 After hours call the NAL at          
1-800-874-2273, option 1 to 
coordinate a clinical assess-
ment. 

 Clinical assessment will deter-
mine plan of care. 

 Stay home until  fever-free for 
24 hours without medication. 

 Avoid contact with others. 

**If you feel you need to be 
seen in the Bassett ACH ER for 
potential COVID-19 call 907-361-
5144   prior to your arrival at the 
ER ** 

DoD Civilian Employees/
Contractors: 

 Call Public Health at 361-3057 
before entering  Ft. Greely. 

 Do NOT report to duty until 
you’ve been cleared by PH. 

 Contact your doctor. 

 Avoid contact with others. 

      

 

NO 

Do you have symptoms of  
COVID-19 infection? (fever, dry 
cough, or respiratory distress?) 

YES Family Members/
Retirees:  

 Call the COVID-19    
HOTLINE 24/7 at         
907-361-3057 to report 
travel. 

 Phone interview  will 
determine plan of care. 

DOD Civilian  

Employees/Contractors: 

 Call Public Health at  
907-361-3057 prior to      
entering Ft. Greely. 

 Do NOT report to duty 
until you’ve been 
cleared by PH. 

 Contact your doctor for 
guidance. 

 Avoid contact with     
others. 

Follow Preventive  
Measure 

Tips and Guidelines 
 

 Wash your hands often with 
soap and water for at least 20 
seconds or use alcohol-based 
hand  sanitizer. 

 Avoid close contact with people 
who are sick. 

 Avoid touching your eyes, nose 
and mouth with unwashed 
hands. 

For additional information on COVID-19 go to:  

http://dhss.alaska.gov/dph/Epi/id/Pages/COVID-19/   

https://www.cdc.gov/coronavirus/2019-ncov/index.html  

https://phc.amedd.army.mil/Pages/default.aspx 

https://home.army.mil/alaska/index.php/ 
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